QUALITY
PROMISE

TRIED. TRUE AND TESTED.

Zinpro Quality Promise

Our patented mineral technology and manufacturing process ensure that our products are produced to the

highest standards for purity and safety. Our commitment to quality allows Zinpro to stand alone in the marketplace and

ensure that our customers receive the highest quality products for their pets health and wellness.

Quality

* Robust Food Safety plan that is FSMA compliant

¢ Good Manufacturing Practices (GMP)-based on
pharmaceutical standards that meet the FSMA
compliance regulations

« Rigorous supplier approval and monitoring program
for all ingredients

« Complete ingredient and finished-product testing for
potency, uniformity, heavy metals and dioxins

« Centralized staging of ingredient and separate
finished-product storage to ensure only approved
quality tested material is shipped to our customer

Traceability

« Complete production and process control of
Zinpro-owned, US-based plants

 Integrated production and process system (SAP)
that ensures full traceability of finished products and
testing records

* Bar coding and Lot ID of all ingredients and finished
products for ease of identification and to ensure
full traceability

e Laboratory Information Management System (LIMS)
that provides seamless tracking and traceability.
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For more information:
contact your Zinpro
representative or visit
zinpro.com

Production

¢ Family-owned business with US-based
production plants

¢ Continuous manufacturing process monitoring and
testing protocol that ensures product consistency,
safety and uniformity.

* On-site analytical testing laboratory and quality
control team at every plant

Sustainability

« Zinpro’s corporate sustainability goal is to improve
animal wellness while reducing demands on our
planet’s natural resources

* Zinpro’s corporate mandate is to focus on
sustainability initiatives for reducing our
environmental footprint, through scientific
advancements in nutrition, process optimization, or
production optimization and a social responsibility
to strive to be a good, global corporate citizen

- The Anderson Foundation empowers young
women through education in impoverished
communities around the world

- Corporate matching program to support
charities important to Zinpro employees

« Sustainability Accomplishments:

- 1% reduction in energy use at the Zinpro
manufacturing plants through innovation

- 50% less water use in production processes
due to investments in new equipment
and technology
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