
Pineapple Payments Sales Fact Sheet
Pineapple Payments Overview - Key Intro Talking Points

Pineapple Payments provides credit card processing services to businesses ranging from
coffee shops to large scale enterprises. Our model is built around our payments concierge
service, which allows us to work closely with you to understand your business and provide
you with the appropriate value-added payment solutions to fit into your workflow and
process. Our CEO Brian Shanahan has been in the industry for 26 years and has successfully
started and exited from all 4 of his companies, most recently being CardConnect. At
Pineapple, we have partnered with CardConnect as our technology partner to deliver you a
world-class technology experience.  

Prospecting Qualifying Questions 

1. Ask about their business: How do you currently handle credit card processing today
within the company? Walk me through the various ways that your customers can pay
you (e.g. over the phone, in-person with a terminal, mobile device in the field, API, or e-
commerce store) 

2. Who is your current provider for credit card processing? 
3. Is your current provider/process integrated into your billing/ERP/POS system(s) or are

you using a standalone system?
If integrated, what is the name of their billing/ERP/POS system(s)?  

4. Other questions to drill into depending on the customer’s business
Do you have the capability to accept ACH (e-check)? Would this be valuable to
you? 

If so, ask if this is currently integrated into one system with their credit
card processing or do they need to go to a separate portal for this? 

Do you have the capability to create and manage recurring billing plans? (e.g. if
a customer wants to pay down an invoice balance over time or pay for an on-
going service) Would this be valuable to you? 
Do you offer your clients the ability to go to your website and make a payment
through a hosted payment page (or client payment page)? Would this be
valuable to you? 
If they are using a virtual terminal: Does your billing department key in
transactions using their computer keyboard? 

If so, describe to them the PCI compliance risk and how our USB plug
and play P2PE devices dramatically reduce the scope and risk

If they have multiple locations: Do you have the capability to manage all of your
businesses with real-time reporting in one portal? Would this be valuable to
you? 

5. What are any challenges that you are facing with your current credit card provider? Are
there any other things you would like to do, but can’t do today? 

Pineapple Payments - Key Services Overview



Our platform is flexible and convenient as you can use our out-of-the-box CardPointe
solution or integrate into your own system or POS/ERP/billing system using our API 
CardPointe Benefits: 

Omni-channel payment acceptance & real-time reporting (mobile, in-person,
virtual terminal, hosted payment page, e-commerce, etc.) 

Follow the transaction lifecycle from authorized, captured, batched, and
processed (processed means the funds have hit your bank account and
finance/accounting teams can use this report to reconcile) 
Credit card and ACH 
Recurring billing plans 
Lite POS through the mobile app (products, categories, services) 

World-class security
Patented encryption and tokenization 
Securely store cards on file 
Use our PCI council P2PE devices in-person and via virtual terminal to
dramatically reduce PCI scope and risk for the customer  
Large scale Fortune 500 and Social Security Administration use the
platform (security was a large selling point for them)

Cost savings opportunity
Interchange Optimization - we do not mark up interchange and the smart
gateway automatically passes LII and LIII information when submitting any
transaction (if it qualifies) 
Discuss line by line analysis and proposal preparation 

API
Integrated into software providers (e.g. AthleteTrax), shopping carts (e.g.
CoreCommerce, WooCommerce), ERP (SAP, Oracle, Infor)


