
NAERS™ UPGRADE QUICK REFERENCE GUIDE 

Overview: 

This quick guide will help you understand how to use the new NAERS™. While the new system looks different, it functions nearly identically to 
the former system and is designed to be very intuitive. 

The new NAERS™ offers a brand-new user interface with simplified navigation that reduces buttons, eliminates redundancies, and cuts user data 
entry time by 60%.  

Here are a few more highlights of the new system: 

• Dashboard that allows users to quickly access needed functions such as “Add Product,” “Add Adverse Event,” “AE Attest,” and “Update 
Usage Data” 

• “Submit Feedback” button on every page 
• Clickable alerts which indicate compliance status, and allow users to quickly address compliance issues  
• Ability to submit multiple file types when uploading labels (.doc, .pdf, .jpg, .png, etc.) 
• Mobile mode, which allows users to easily enter data on the go via their mobile device 
• API (Application Programming Interface) technology, which allows users to upload data from the back end using various file formats. (If 

you are interested in this, please contact Ryan Cargo at 760-751-3360 x2.) 

If after reviewing the NAERS™ Upgrade Quick Reference Guide you still have questions, please contact Ryan Cargo by email at r.cargo@nasc.cc, 
or by phone at 760-751-3360 x2.   

mailto:r.cargo@nasc.cc


Dashboard: 

The new dashboard is designed to ensure any NASC member can quickly access the most-used functions of NAERS™. As you can see, across the 
top there are four buttons to choose from. The first three buttons, “Add Product,” “Add Adverse Event,” and “AE Attest” function identically to 
the old NAERS™. These should be self-explanatory, but the visuals will be slightly different due to the new user interface. 

The last button, “Update Usage Data,” is a change from the old system. When you click “Update Usage Data,” any signed and finalized products 
missing usage data will show up in a single master list that will display all products and years, allowing you to update all usage data at one time 
rather than having to click the “Edit” button on each individual product. This significantly reduces the amount of time it takes to update usage 
data. Lastly, there are status alerts which allow you to address compliance issues quickly. You will find some highlights noted below. 

 

 

  

Alerts: Click on them to address 
compliance issues immediately. 

Update Usage Data: 
One of the biggest 
changes of the system. 
Any “signed” product 
that is currently missing 
or out of compliance for 
ship data will come up 
in a master list, allowing 
you to update all 
products and years at 
the same time. 

Submit Feedback: 
You will find this 
button on every 
page of NAERS™. 

Edit company 
message. 



Manage Account: 

By clicking on “Manage Account,” you can manage both your information and company information, just as you would with any online website 
account. Additionally, if you have Level 3 Access, you can add and manage users here. You will find some noted highlights below. 

 

 

 

Change Password 



  

Once you choose a user, 
you’ll notice a delete and edit 
button appear to the right. 

The buttons below are as 
follows: Add User, Edit User, 
Delete User.  

Locks a user out. 

Clickable sort links. 



Manage Products: 

By clicking on “Manage Products,” you can manage your existing products, address compliance alerts, and add new products. You will 
find some noted highlights below. 

 

 

 

Search and Quick Search: 
Allows you to filter 
information quickly. 

Displays discontinued 
products. 

Alerts: Click on them 
to address compliance 
issues immediately. 

 

Allows you to adjust how 
many products or 
adverse events are 
displayed per page. 



Manage Adverse Events:  

By clicking on “Manage Adverse Events,” you can manage existing adverse events, address compliance alerts, and add new adverse 
events to the system. You will find some noted highlights below. 

 
 

Alerts: Click on them 
to address 
compliance issues 
immediately. 

 Search and Quick 
Search: Allows you to 
find an adverse event 
quickly. 

 Ascending and 
descending 
hotlinks. 


